To: dominique. vitti@lacity.org[dominique.vitti@lacity.org]; nshan.blikian@lacity.org[nshan.blikian@lacity.org] 
From: ITA Service Management 

Sent: Sat 10/19/2019 12:31:35 AM 

Subject: Your assigned case has been updated: CASE0503656 


Your assigned case has been recently updated: CASE0503656 


* Status: Closed 

* Opened(opened): 2019-06-17 

« Urgent: No 

* Category: Homeless, Encampment on Private Property 

* Description: Per zz, Constituent complains that there are homeless encampments on private property along 
with trailers located at 11501 Cassara Ave., Lake View Terrace 


Please click on the link listed above to view details about the record. If you do not have a ServiceNow account with access 
to the Constituent Support System, then you will be unable to access the record and view it. 
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